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EMPLOYMENT HISTORY
02/07– Present 


Virtual Content Company, Columbia SC
Started and managed consultancy, offering strategic learning consulting services.  Engaged with Microsoft, T-Mobile, eBay and local companies and government agencies developing and deploying successful projects in both technical and sales venues.  Doubled and then tripled sales in successive quarters, adding strategic partnerships and additional services. 

Example projects for customers include:

· ILT and Blended Learning training project for State of South Carolina agency, developing skills for call center operators for 500-seat BlackBerry Server Support Center

· Microsoft Sales Skills seminars for new sales hires to integrate them quickly into sales force with experienced employees, using OneNote as a learning tool and e-learning to complement 4-day ILT experience

· Sales skills and marketing kickoff show and follow-up training skills training for west-coast cell phone provider, helping front-line marketing support staff understand how to support their wide range of sales partners, technical issues, and product offerings

4/02 – 02/07 


Microsoft Corporation, Redmond WA

05/06 – 02/07 
Program Manager – Platforms Content Communication

Managed planning, development of Instructor-led and e-learning for Technical Learning Centers – over 250 vendors, internals and partners.  Rated highest in customer satisfaction, delighted internal product groups and external attendees. pioneered testing and quality improvement of content, partnered with Microsoft Certified Trainers and Microsoft Learning to create drastically improved instructional system, piloted online evaluation and learning assessment systems, evangelized new techniques and tools across Microsoft to many other large events.  Often called on by other Product Groups for advice and crisis management.  Created top-level Vista training called “amazing” by product group.  
8/04-5/06 
Content Marketing Manager – US Business Marketing Organization
Managed content and e-learning products events including Developer Days, Security Summits, product launches and other US District Events.  Identified and sourced speakers for all events, managed presenter training and prep, onsite support and resources.  Routinely scored above 7.5 on 9-point scale for speaker quality and attendee satisfaction with content.  Managed all Hands-On Labs and Pre-Conference sessions for TechEd 2004.

7/03-8/04 
e-Learning Instructional Designer – Microsoft Learning
Responsible for conceiving and piloting innovative e-learning products and services, worked with interaction team to pilot new workshop products, developed innovative models for repurposing existing online courseware to new delivery system, developed internal training events and resources for organization-wide skills upgrade, managed local ASTD e-learning SIG.

4/02-7/03 
Instructional Designer – Training & Certification
Designed and created technical learning products for SQL Server and Windows Server 2003 products, conceived and facilitated company-wide e-Learning Exhibition and Workshop, trained and supported users of online learning system, developed innovative vision of facilitated learning system, managed local ASTD e-learning SIG.

9/01 - 4/02 
Owner
Don’t Teach Online!,   Portland OR
Developed train-the-trainer book and web site, assisting classroom teachers moving to e-learning facilitation.  Designed data management system for individual learning modules, images and on-demand content.  Supervised production of video and audio, developed synchronous and asynchronous learning systems.  Delivered supporting marketing tools including workshops, discussion groups, and e-book products.

12/00 - 9/01 
Senior Learning Technology Consultant

Corporate University Xchange, New York NY
Project Manager of 25-week blended e-learning course in partnership with major university designed rich multimedia learning content for use in support of consulting and research targeted at Fortune 500 companies. Repurposed existing printed research content for online distribution, trained consultant and support staffs in use of synchronous online presentation methods, met critical development and delivery deadlines.  

4/00-12/00  
Senior Instructional Designer

Creative Media Development, Portland OR
Responsible for all aspects of production of WBT learning modules, from scripting to final storyboarding.  Developed web resources and tools for program management, supervised and mentored instructional designers while personally producing heavy production load.  Met deadlines set by management team, negotiated logistical issues and content changes, supervised graphics integration, creative writing, and editing functions.  Assigned progressive levels of responsibility by unit management.  

6/98-4/00 
Senior Instructional Designer
eWhatcom.com, Bellingham WA
Developed concept for WBT and online learning portal.  System administrator and webmaster of content-rich web site, responsible for curriculum design, e-commerce, partnering relationships and marketing functions. Facilitated workshops in business promotion via online tools.  Worked with clients providing technical training, curriculum development, instructional design and online course development.

2/96-Present  
Executive Director

Institute for Electronic Education, Bellingham WA
Directed activities of non-profit educational organization providing technology training and services. Webmaster and content developer; designed on-line class resources and curriculum, provided train-the-trainer services and resources.

10/98-5/99  
General Manager

Corporate Edge Computer Learning Center, Bellingham WA
Managed all operations of technical training center, including curriculum design and evaluation, instructor hiring and training, promotion and marketing.  Operated 12-station networked computer learning center, designed and administered corporate web site and server.

EDUCATION

M.Ed., Adult Education

WOODRING COLLEGE OF EDUCATION, 1998
Coursework components: Experiential Education Design, Learning In Adulthood, Educational Research, Program Planning, Web Design and Development, Instructional Technology, Philosophy of Education

B.A., Electronic Communications

WESTERN WASHINGTON UNIVERSITY, 1997 

Coursework components: Interface Design, Computer Based Training, Graphic Design, Human/Computer Interaction, Education, Curriculum Design, Educational Software Design

